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You can make a complaint to the ASA here:
https://www.asa.org.uk/make-a-complaint.html
See the Barclays ad here:
https://twitter.com/Barclays/status/1524728657335488512
We are lodging a formal complaint over a greenwash-by-omission
advertisement by Barclays bank. The ad focuses solely on the bank’s ‘green
financing’, with phrases including “Barclays is helping finance the transition to
a low-carbon economy”. It omits material information about the bank’s
substantial ongoing investment in fossil fuels, and in the expansion of the
fossil fuel industry, to the detriment of customers wishing to bank responsibly
or investors/shareholders wishing to support a green and just transition.
Details:
A promoted Twitter post with the words: “At Barclays, we are helping finance
the transition to a low-carbon economy while working to reduce the
emissions we finance. Find out more at home.barclays/climatechange”. The
tweet includes a video that shows imagery of wind farms, solar panels and
forests, and text describing the bank’s green financing.
Misleading advertising:
The impression given by this ad is that Barclays is environmentally
responsible, and even a key player in addressing urgent global emissions
reduction goals and moving to a low-emissions future. However, as the top
financier of fossil fuels in the UK and Europe, Barclays’ overall impact on the
environment is strongly negative. According to the Banking on Climate
Chaos report 2022, Barclays is not only 1st in Europe but the 7th largest
funder of fossil fuels in the world, with $166.7 bn provided to fossil fuel
companies between 2016 to 2021 [1]. This amount is far greater than the
“£100bn of green financing by 2030” the bank promises in its ad, and

responsible for large volumes of greenhouse gas emissions that have already
pushed the climate to the brink of collapse.
A poll conducted in January 2021 for Market Forces showed that 79% of
Barclays customers were unaware that their bank funds fossil fuels. In the
same poll, 83% said they are interested in tackling climate change and
protecting the environment. 74% said it was important to them that Barclays
avoid investing in fossil fuels[2].
This extremely large gap between what customers want from Barclays and
understand about its business operations, and the reality of the bank’s
actions, is worsened by advertising that promotes only the bank’s green
financing. The average person seeing this ad would not expect Barclays to
simultaneously be providing money to carbon-intensive industries
responsible for climate-harming emissions.
Barclays was a founding member of the Net-Zero Banking Alliance (NZBA) in
2021. However, in the same year, the bank poured more than $19.6 billion into
fossil fuels[1], including £4.5 bn to firms with significant upstream oil & gas
expansion plans[3]. This included finance to Equinor, ExxonMobil, BP and
Shell, which all have expansion plans that are incompatible with reaching net
zero by 2050, whose climate policies have been found to be grossly
insufficient; none plans to cut production of fossil fuels in line with the Paris
Agreement [4]. ExxonMobil alone is seeking approval for projects in the next
four years (2022 - 2025) that would cumulatively emit >1600 Mt CO2 [4].
Barclays also continues to fund forms of fossil fuel extraction with the worst
consequences for the climate, ecosystems and human rights: it is the 7th
largest global funder of tar sands oil, 6th for Arctic oil and gas, and 5th for
fracked oil and gas. It continues to fund coal mining and coal power[1].
Barclays’ policies in 2022 allow it to finance more than 200 coal companies
which together plan to build six times more coal plants than the installed coal
plant capacity in Germany[5].
We are concerned that the ad in question is in breach of the UK Code of
Non-broadcast Advertising and Direct & Promotional Marketing (the Code), in
particular Principles 3.1, 3.3 (Misleading advertising), and 11.1 (Environmental
claims).

We hope the ASA will take action to ban this ad wherever it occurs, and any
future marketing communications making green claims but omitting
material information about Barclays’ fossil financing. Given the extremely
short timeline to reduce emissions for a liveable future[6], the time it takes to
investigate greenwashing ads, and the strong evidence that Barclays’
business model is overwhelmingly in contradiction to the impression given in
this ad, we also ask that the ad is suspended pending investigation.
Yours,
Adfree Cities
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